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Culture Yes Maybe No N/A

Staff understand and embrace the concept of cultural humility

Staff understand and embrace the concept of intersectionality

Staff understand and embrace the concept of decolonisation

Staff are educated/trained in LGBTQ+ cultural safety

Staff are educated/trained in disability inclusion/disability culture

Relevant/local First Nations stakeholders have been consulted regarding
engagement approach, methods, activities and materials

Where necessary/possible, First Nations facilitators are facilitating
engagement activities (e.g. yarning circles)

Consider involvement of local Elders, community leaders or other First
Nations adults

Planning for Working with First Nations Young People
Use this tool to plan and assess your approach to engagement with First Nations young people
While you should aim to be able to answer ‘Yes’ to as many as possible, there are no right or wrong
answers. 
Any ‘Maybes’ and ‘Nos’ offer insight into areas for improvement. 
Remember to be clear and transparent with the young people you are working with.

Communication Yes Maybe No N/A

Written communication is clear, age-appropriate, simple

Communication is friendly, approachable, not too formal (e.g. use of emojis)

Option for participants to call instead of email is available

Various communication methods are available, particularly during the
engagement process (e.g. non-verbal methods such as note writing,
drawing, using the chat function in online engagement settings)
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Planning & Designing Engagement Yes Maybe No N/A

Engagement activities have been designed to be inclusive of alternative
methods of communication such as writing

Participants are informed that non-verbal participation is available to any
participant for any reason

Participants are informed that non-verbal participation will be equally
engaged with and equally valued as verbal discussion points

Provide an overview of what to expect (e.g. what to bring/what participants
are welcome to bring, how to find the venue, public transport information
and parking information)

Promotion & Outreach Yes Maybe No N/A

Social media utilised for promotion and recruitment, with focus on popular
platforms among young people, where possible

Engaging visuals utilised and key information is clear

Networks and contacts utilised (e.g. sending materials to various relevant
organisations via email and/or social media messaging)

Physical materials utilised, given out to relevant organisations and placed in
relevant areas (e.g. local library, local community centre)

Word of mouth prioritised as key method of outreach (e.g. reaching out to
local First Nations organisations, services, youth centres, encouragement to
spread the word to young people in the community)

Recruitment processes ask about access needs/accommodations

Recruitment processes (e.g. Application forms) are simple, clear, and non-
bureaucratic

Flexibility regarding recruitment, where possible (e.g. be open to accepting
expressions of interest close to the day of engagement)

Graphic Design Yes Maybe No N/A

Social media content and other materials are visually engaging

Graphics/images used are relevant i.e. they include young people,
disabilities, and a range of different skin colours

Promotional/recruitment materials are clear, easy to read, include key
details
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Remuneration & Recognition Yes Maybe No N/A

Participants to be remunerated in line with relevant guidelines

Offer reimbursement for travel costs (e.g. public transport, parking)

Provide all participants with a Certificate, or similar, as recognition of their
work and lived experience expertise

Accessibility Yes Maybe No N/A

Venue is assessed for accessibility prior to engagement (including physical
accessibility, and proximity to public transport, parking)

Venue is welcoming/youth-friendly/youth-affirming

Provide clear signage on site for entry, toilets, quiet space (if available)

Provide information about venue accessibility to participants in advance
(e.g. whether or not there is wheelchair access, accessible bathrooms,
parents room, a quiet area/room) 

Provide a range of fidget toys and tools for participants to use

Be explicit that use of fidget tools, other sensory accommodations, and
movements such as standing, stretching, walking are welcome
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